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Welcome to the

Royal Columbian Hospital

New Westminster, BC




Welcome to Royal Columbian Hospital (RCH)

RCH is one of 12 hospitals under the umbrella of Fraser Health. It is a regional
referral hospital providing specialized surgical and medical programs to 1.5 million
people from Burnaby to Boston Bar, as well as a UBC-affiliated teaching hospital.

RCH is also a community hospital serving the residents of New Westminster.

RCH is located at 330 East Columbia Street, New Wesminster. From highway one,
take the Brunette Avenue exit. If coming by Skytrain, exit at Sapperton Station. The
station entry/exit ramp is located directly across the street from the RCH parkade.

RCH is also on the major bus routes.
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Parking

Staff parking lots: (staff rates apply—public may also use, full rates apply; other health
authorities may get staff rate with their ID):
o Parkade beneath Health Care Centre has parking attendant (present staff pass
when leaving) — enter from Keary Street.
o Allen Street lot has no attendant (must display staff pass on dash at all times).
¢ Credit cards or cash required

Street meter parking: (staff rates do not apply); some meters allow up to 10 hours
o Keary Street
e Sherbrooke Street
o Columbia Street

Public lots:
o Sherbrooke (west) & Main driveway/entrance area
e Emergency
e Impark on Keary Street (reasonable rates)
Staff Rates, Hangers, & temporary passes do not apply in public parking areas!
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Finding Your Way around RCH
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Meeting Rooms:

e Neil Russell Room — located on the 3" floor, Columbia Tower (turn right when

leaving the elevator).

o TO47 -

basement, Columbia Tower

¢ Medical Education/Med School, basement, Healthcare Center

e Sherbrooke Rooms:
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Solarium — take elevator to 7th floor of Sherbrooke and stairs to top (no
wheelchair access).
Lounge — main floor, door on left of elevators
Robson Auditorium — Main Floor, centre
Lecture Room One — Main Floor
Sherbrooke Education Centre: - upstairs beside Lecture Room One (no
wheel chair access).
= Conference Room 2
= Nursing Skills Lab

= Computer Training Room

Food Services

e Tim Horton’s Coffee Shop — Located at the front entrance of the Health Care Centre
lobby. Hours: Daily 6:30am -11:30pm

o Cafeteria — Located in the basement of the Health Care Centre. Hours: Monday to

Friday, 7:30am - 6:30pm (Starbucks coffee available)

e Vending Machines — Located in the main lobby across from the elevators, in the

cafeteria and throughout the facility outside the nursing units

There are a number of different food outlets within walking distance of the hospital.

Financial Services

An ATM machine is located at the hospital entrance in the main lobby.

Postal Services

A mailbox is located at the hospital entrance in the main lobby.




Telephones

Pay phones are available on the wards and in various public locations. Cell phones are

permitted throughout.

The hospital has 24-hour security. Uniformed personnel conduct routine patrols of the

facility. If you require their services please call 8999.

Computer Access
The library, located next to medical education in the Health care centre basement has 16
computers available for use. There is an internet hotspot (pay service) next to the RCH

resource centre in the main entrance.





